
Stormwater Management Section  
 

Illegal dumping in drainages,  

washes, channels or floodplains 

Hotline 213-4823 

 

Floodplain Regulations and Violations 

213-2474 

 

Channel Maintenance  

213-2470 

 

Floodplain Delineations 

213-2472 

 

Drainage Concerns 

213-2470 

 

Rainwater Harvesting 213-2473 

Environmental Code Enforcement 

779-7622 

 

Accumulation of litter 

Illegal dumping 

Removal of abandoned/junk      

vehicles on private property 

Sidewalk snow/obstructions 

Solid Waste Ordinances 

Posting of Handbills 

Adopt-an-Avenue/Park/Trail 

Volunteer Cleanup Opportunities 

 

Industrial Waste 

213-2117 

 

Water line breaks 

Backflow/Spills at Industrial 

Sites 

Backflow into drinking water 

Sewage spills 

Sewer clogs in City lines 

 

Police Department  

Non-emergency 774-1414 ext. #0  

 

Late Reported Crimes 

Animal Control 

Abandoned Refrigerators with 

Door still attached 

Swarming Bees/Nests 

Abandoned Vehicles on             

city property 

Graffiti Information 

Brownfield Land  

Recycling Program 913-3217 
 

Voluntary property inspections 

Grant for environmental assess-

ments, remediation and planning. 

Suspected or confirmed soil or 

water contamination 

Abandoned, dilapidated property 

Underutilized property 

Redevelopment of contaminated 

land 

Property history  of industrial or 

commercial  use 

Offsite Inspection 

226-4848 

 

Engineering inspections 

Material Testing 

Construction issues in Right of 

Way including blasting operations 

Quality assurance materials test-

ing of soils, concrete and asphalt 

Encroachment Permits 

Construction sites in City 

 

 

Fire Department  

Non-emergency 213-2500 

 

Forest Health Information 

Wildland Fire Information 

Fire Hazard Complaints 

Tree Cutting/Forest Thinning 

Forest Thinning Funding 

Fire Restrictions and Closures 

Open Burning Information 

Fire Inspections 

Wildland Fire Home Assessments 

Kitchen Hood Systems & Permits 

Fire Sprinklers 

Fire Permits and Fees 

Fire Prevention/Life Safety 

Zoning Code Compliance 

213-2641 

  

 General Zoning Questions 

 Signs 

 Fences and Garden Walls 

 Outdoor Lighting 

 Commercial Landscaping 

 Accessory Uses 

 Minor Improvement Permits 

 

  

Sustainability and Environmental 

Management (SEMS) 

213-2146 

Environmental regulatory      

compliance for city facilities 

Approval of asbestos disposal for 

Cinder Lake landfill 

Asbestos regulations for city  

building permits  

Hazardous waste storage infor-

mation including spills/storage 
 

Hazardous Products Disposal HPC 

527-9005 

Building Inspection Services 

213-2628 

Building Violations 

Building Code Questions 

Inspection Scheduling 

779-7631 (follow prompts) 
 

Development Services  

779-7685 ext. 2617/2618 

Plan submittal 

Pre-Permit Guidelines 
 

Plan Review Services 

779-7685 ext. 2636 

Review of submitted plans 

Water Conservation 

779-7685 ext. 7246 

 

Water Schedule Limitation 

Rebate Incentive Program 

Code Enforcement 

Xeriscape Information 

 

CODE ENFORCEMENT 

PARTNERSHIP 

QUICK  

REFERENCE  

GUIDE 

 

Promoting a Clean and  

Safe Community 

Fire Department  

Non-emergency 213-2500 

 

Forest Health Information 

Wildland Fire Information 

Fire Hazard Complaints 

Tree Cutting/Forest Thinning 

Forest Thinning Funding 

Fire Restrictions and Closures 

Open Burning Information 

Fire Inspections 

Wildland Fire Home Assessments 

Kitchen Hood Systems & Permits 

Fire Sprinklers 

Fire Permits and Fees 

Fire Prevention/Life Safety 




